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 files, docs, outlook add-in, word document for offline mode , you can find them in their respective websites there was an article about some resources but i cant find it *\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\*\* Other comments 1\. The term "patient centered care" is difficult to define and often appears to
have several meanings. Here, it may be useful to clarify that patient centered care, as defined by Maslow's needs model (Maslow 1943), refers to a multi-dimensional concept that includes not only satisfaction with the healthcare service, but also the ability to meet one's physical, emotional, and spiritual needs (Czaja & Gross 2001). In this study, healthcare professionals expressed frustration with the

need to track patient satisfaction data. At the same time, the study participants indicated the need to be able to capture, demonstrate, and share the impact of patient care on quality of life, rather than solely focusing on the clinical outcomes that are the main focus of traditional metrics of quality of care. 2\. More details should be provided on the involvement of the study participants in the
development of the concept maps. For example, what sort of training were they provided with before the work began? Were they given some guidance on how to navigate the concept maps? How many concept maps were discussed? How were the concept maps constructed and analyzed? Response: In this study, the user manual of the concept mapping tool (CMAP) was also developed as a guidance.

Please refer to this page in 'Methods'. In addition, CMAP was introduced to the participants in the first round, and three concept maps (Figure 3, 4, and 5) were presented and discussed in detail. 3\. What type of triangulation was used? Response: The triangulation is based on the use of the peer review model 82157476af
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